
Here are just some of the key guidelines each 
of our installers work within, in order to be 
'HomeSmart Approved'.

Always ensure the site is left clean & tidy.
 
Alwasy act with courtesy and professionalism.
 
Take the upmost care driving to and from site and when 
parking/postitioning vehicle at customers property.
 
Excellent communication & Punctuality are essential.
 
Always be respectful and courtious to the customers and 
their neighbours.
 
On completion please ensure final customer walk round is 
carried out, ensuring the customer is 100% happy.
 
Always carry identification.

We believe an 'excellent' installer is not just 
highly skilled in their work, but in their care 
for our customers and their homes. 


