



  
All of your window/door/conservatory products are covered by your HSI 10 year  

            Guarantee and this is furthermore covered by your QANW 10 year insurance backed warranty.  

Damage/faults caused by factors outside of faulty product or workmanship would be covered by your household  
insurance, such as attempted break-in, storm damage, smashed sealed unit etc, however … 

The HSI Carefree Product Service Plan would cover any eventualities outside of those 
covered by the Guarantee, removing the need to - 

- Pay a substantial insurance excess.   
- Increase the number of claims and therefore affect the cost of your insurance premium. 

- Arrange to meet companies and collect quotes for your insurance company.  
 - Decide which ‘insurance company approved’ tradesman should do the work? 

- Wait for the items to be surveyed.  
-  Avoid long lead times for manufacture and installation, as we already have the original designs and  

measurements of the units required.  
- Possibly receive an inferior quality replacement product and installation. 

- Worry about increases to the cost of the plan as it will remain fixed for 10 years.   

Cover includes damage caused by; 
 Any attempted break-in  -  Storm damage  -  Accidentally smashed 

Also benefit from;  
One locksmith call-out per annum in the event of ‘I cant find my keys/I’m locked out’.  

Any additional orders or previously purchased windows/doors/glass from HSI can be added to plan free of charge. 
All carefree plans are fully transferable to new property owners. 

Further extend your warranty past its initial ten year term for a further ten years (twenty years in total)  
by continuing to pay the yearly direct debit payment, without missing any payments over the twenty year term. 

HSI CareFree  
Service Plan 


